My6nu4yHaa ocepTa

NYBNUYHbIA JOrOBOP (O®EPTA)
O nNpogaxe ToBapoB ANCTAHUNOHHbIM crnocooom

1. TepMuHbI ¥ onpeaeneHus

B HacTosdwen ocbepTe, €CIMn U3 KOHTEKCTa He crneayet MHOe, HuXenpueeeHHble TePMUHbI
MMEKT cregyrLlme 3Ha4eHna n ABrdrTCA €€ COCTaBHOW HEOTHLEMIIEMOWN YaCTbHO:

«lMpopaseuy», «Onepatop» — OO0 «dnsa 27» (ON'PH 1055006361299, MHH 5032139519, KI1M
53201001; mecto HaxoxaeHus: 143081, MockoBckasi obnacTb, r. OauHuoBo, ¢. KOauHo, a. 55A.

«[MocTaBLWMK» - HOpUANYECKOE NULO, CO3[aHHOE B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccuitickoin  depepauum 1 ocyllecTBrsilOWee NPeAnpUHMMATENbCKyld  AeATeNbHOCTb Mo
npousBoacTBy ToBapoB M ux npopaxe. «[okynatenby», «lMonb3oBaTtenb» - noboe dusmyeckoe
NMUO, 3aKMYMBLIEE HacTosLyl0 OdepPTy Ha HMXKeyKa3aHHbIX YCMOBUSIX W MNPeLoCTaBMBLUMN
MpogaBuy CBOM NepcoHanbHble AaHHble, KOTopble MOryT ObiTb McMonb3oBaHbl [pogaBuoM Ans
ocopmrieHunst 3akasa MokynaTensi.

«CanTty» - odpmnuymnansHasa Beb-cTpaHuua lNpogaeua Ha cante serayaloshad.ru.

«MHTepHeT-MarasmnH» - oduumanbHbil MHTEepHeT-MarasuH [Npogasua no npogaxe Tosapos,
pasMeLlleHHbIX Ha CanTe, CO34aHHbIN B LENsX OKasaHus yCnyr.

«[lMpunoxeHne» - mMobunbHOe NpunoxeHue, paspabotaHHoe ansa ygobctea [lMokynatens ¢
Lenbio NpoaaXu ToBapoB, pa3MeLleHHbIX Ha CanTe unu B VIHTEPHET - MarasuHe.

«ToBapbl» - NnepeyeHb NPOAYKLMKN, NPpeacTaBneHHbIN Ha CanTe.

«3aka3» - oopMIieHHbIN [oKynaTenem 3anpoc Ha MOKYMNKy M AOCTaBKy ToBapoB, BblOpaHHbIX
Mokynatenem n npegocTaBrneHHbin MNMpogasuy nocpeactBoM ceTn NHTepHET (aneKkTpoHHas dopma,
pa3mMeLleHHasn Ha CanTe, [NpunoxeHune) nnm opopmreHHbli Nokynatenem no tenedgoHy.

«Kypbepckasa cnyxba» - nuua, okasbliBawwme B MHTepecax [lpogasua ycnyry no JocTaBke
3akasaHHbIX [lokynatenem ToapoB. [ns uenen HacToswen odepTbl TEPMUHBI U OnpeaeneHnst B
€0MHCTBEHHOM YMCIe OTHOCATCS TaKXKe U K TepMUHAM U onpeaeneHnsM BO MHOXECTBEHHOM 4Ymnche
1 HaobopoT.

2. O6LwWwue nonoxeHusa

2.1. B cootBeTtcTBUM co cTaTben 437 [paxpaHckoro Kogekca Poccuinckon depepaummn (ganee
no TekcTy Hacrtosiwen odeptbl — «[K P®») gaHHbIN OOKYMEHT ABRsieTcs nyorvMyHon odepTomn,
a[peCcoBaHHON PU3NYECKUM NULAM, U B Criydae NPUHATUSA N3MNOXEHHbIX HUXe YCIOBUIN, hnsndeckoe
nmuo 0ba3yeTcsa Npou3BecTy onnaty ToBapa Ha YCrOBUSX, U3MOXEHHbIX B HacTosiwen odepTe. B
cooTBeTcTBUM C nNyHKTOM 3 ctatbe 438 K P®, MOMEHT OKOHYaTenbHOro NOATBEPXAEeHUs 3akasa
MokynaTtenem siBnsieTcs akuentom odepThl MNMpoagasua, YTo ABNSAETCS PaBHOCUIIbHLIM 3aKITHOUYEHUIO
[loroBopa po3HMYHON Kynnu-npogaxu (aanee no TeKCTy Hactoswen odepTsbl — «[JoroBop») ToBapa
Ha yCrnoBUsIX, YyCTAHOBIMEHHbIX B HacTosiLwen odepTe 1 B MNMpunoxennn / Ha CanTte.

2.2. TlMpopaeey u [lokynatenb rapaHTUpYKT, 4YTO 00nagalT HeobxoauMMon npaBo- U
0eecnocobHOCTbO, a Takke BCEMMU MpaBamMu M MOMHOMOYUAMU, HEOOXOAMMBIMU U OOCTATOYHBIMM
01151 3aKNI0YEeHNs 1 ucnonHeHus [JJoroBopa po3HUYHOM Kynnn-npoaaxu Tosapa.

2.3. 3akasbiBass Toapbl 4epe3 [lpunoxeHue, WHTepHeT-marasvH wnn no TenedoHy,
Mokynatenb ©e30roBOpPOYHO MPUHMMAET ycroBus Hactosiwen odepTtbl. OdopMNEHHbIN
Mokynatenem 3aka3 ToBapa £BRsIETCSA NOATBEPXOEHMEM 3akntodeHHor mexagy [lpogasuom u
MokynaTtenem [orosopa.

2.4. K oTHoweHusm mexay Mokynatenem u MNpogasuom npumeHsieTcs nonoxexms 'K PO (B
T.4. NonoxeHume O po3HUYHOW Kynne-npogaxe (rmasa 30, § 2), 3akoH PP «O zawmte npas
notpebuteneny» ot 07.02.1992 roga Ne 2300-1 1 nHble HOPMaTUBHO-NPAaBOBbIE aKTbl A4ENCTBYOLLENO
3akoHogaTenbcTBa Poccurickon Pegepaumn (ganee no TEKCTY HacTosiwen odpepTbl — «PO»).



2.5. Bce wHGopmaunoHHble MaTepuanbl, npeactaBneHHole Ha Cante, B [lpunoxeHun u
peknamHbIX npocnekTax [lpogasua, HOCAT CrpaBOYHbIA XapakTep M He MOryT B MOJSIHOM Mepe
nepefasartb AOCTOBEPHYKD MHMOPMaUUIO O CBOWCTBaxX W XapakTepucTtukax [Mpoaykumm, Bkno4vas
uBeta, pasmepbl 1 POPMbI.

2.6. MNpopasel, octaBnsdeT 3a cobon MpaBo BHOCUTb M3MEHEHUS B HacToswy odepTy 6e3
npeaBapuTENbHOrO Ha TO yBEAOMMEHUs!, B CBA3WN € YeM [lokynatens o6a3yeTcss camoCTosATENbHO
KOHTPONMpPOBaTb Hanuume W3MEHEeHWn B HacTosiwen odepTe, pasmelleHHon Ha CanTe.
Jencrteylowaa pefakuma HacToswen odepTbl BCerga HaxoouTCca Ha web-cTpaHuue no agpecy
baltrest.ru.

2.7. Cornawascb ¢ Hactosillen odpepTton [Mokynatenb aBTOMATUYECKM MPUHUMAET YCIOBUS
ny6nuyHbIX ocpepT apyrnx nuy 1 MNocTtaswmkos B MNMpunoxeHuun / Ha CanTte, peanusyowmnx ToBapsbl B
pamMkax ceTu Mno4 efuHbIM (UPMEHHbIM HaumeHoBaHuem [pynna KomnaHnui «Bantuinckue
pecTopaHbl».

3. MpeameT OoroBopa
3.1. lNMpopaseL ocywecTtensaeT Ans lNokynarenen cnegyoLwime Buabl AeATENbHOCTU:

a) opopmneHme 3akasa no TenedoHy, Tak u nocpenctsom lNpunoxenus / Canta MNpogasua, u
nepegada 3aka3oB A5l MX BbiNonHeHns NocTaBwmkam;

0) noctaBky ToBapoB no agpecy NokynaTtens 3a cyeT co6CTBEHHON KypbepcKor Criy0Obl, Tak u
KypupoBaHue focTaBku ToBapoB caMocTosiTenbHO NocTaBwukamm no agpecy Mokynatens;

B) B crny4yae camocTosTenbHou poctaeku [lpogaBuom ToBapoB no agpecy [lokynatens,
MpopaseL Takke obecneynBaeT nepegady 1 npogaxy Toapos Nokynartento.

3.2. Mpopasel, nepenaeT, npogaeT ToBapbl NO LieHaM, npeacrasneHHbiM Ha CanTe MNpoaasua,
a Nokynatenb Npon3BoguT onnaTy U NpUHMMaeT ToBapbl B COOTBETCTBUN C YCIOBUSAMW HACTOSILLEN
odepThbl.

3.3. MpaBo cobcTBEHHOCTM Ha ToBapbl nepexoauT k MNMokynaTento B MOMEHT npuemkn ToBapos
lMokynaTenem wn onnatbl NOCAeAHUM MOMHOM CTOMMOCTW MPUHATBLIX ToBapos. Puck criydarnHon
mbenn unn noBpexaeHna ToBapoB nepexoauTt K [lMokynatento ¢ MOMeHTa npuemkn ToBapoB
MokynaTenem.

3.4. Ycnyrm Kypbepckon cniyxObl NMpogaBua OCyLeCcTBNAKTCA Kak Ha GecnnaTHOW, Tak MU Ha
nnatHon ocHoBe Ansa [lokynatenda. CToMMOCTb [JOCTaBkM MO KakooMy 3akasy u  gpyrue
CYLLECTBEHHbIE MOMEHTbI 03ByuMBaeT [lpogaBel, HenocpeaCcTBEHHO Mpu odopmneHnn 3akasa.
Ycnyrn no odopmneHmio 3akasa u nepegada ux lNoctaBwmkam gnga Nokynatens okasblBaloTCH
OecnnaTHo.

3.5. Tllokynatenb cornawaetcd, 410 [lpogaBel, OCyLWEeCTBASET areHTckMe Yycnyrm no
odopmneHmto  3akasa, nepepade wux [locTaBLUMKY, KYypUpPOBaHWIO BbINOMHEHUs 3akasa
lMocTaBLMKOM, KypupoBaHUiO AocTaBku 3akasa Kypbepckoi cryxboi, a Takke no MHaHCOBOMY
nocpegHuyecTsy mexay lNokynatenem u NoctaBLimkom.

4. NpaBa 1 0653aHHOCTU CTOPOH
4.1. MNMpopnaseL 0653yeTCs:

4.1.1. C MOMeHTa NpuHATUS HacTosLwen odepTbl 00ecneynTb CMOSTHEHNE CBOUX 06SA3aTENbCTB
nepeq [lokynatenem Ha yCnoBuSX, YCTaAHOBMEHHbIX HacToswen odepTon U B COOTBETCTBUMM C
TpeboBaHNAMN AeNCTBYylOLEro 3akoHogaTtenoctBa P®. lNpogasey octaBnsieT 3a cobor npaso
oTkasaTbCA OT WCMOMHEHNs CBOMX 00SA3aTenbCTB B Cllydyae BO3HWMKHOBEHWSI OOCTOSATENbCTB
HenpeoaoNnMMoN cunbl («GPOPC-MaxKop»);

4.1.2. ObpabaTtbiBaTb M XpaHWUTb MNepcoHarnbHble AaHHble [lokynatensi, npegocTaBrieHHbIe
MpoaaBuy, obecneunTb X KOHPUOEHLNANBHOCTb Y HE NPEAOCTaBNATbL JOCTYN K 3TOM MHpopmaLmm
TPETbUM NNLIAM, 332 UCKIMKOYEHNEM CITy4aeB, NPEeAYCMOTPEHHbIX AEACTBYOLMM 3aKOHOA4ATENbCTBOM
P®. MNpuHumasa (akuentupys) HacToswyto odepTy, [MokynaTtenb NOATBEp)X4aeT CBOe corfacue u
paspeluaeT Onepartopy 0b6pabaTbiBaTh CBOM NEPCOHArbHblE AaHHbIE HA YCMOBUSX, ONpeaeneHHbIX
B [Nonb3oBaTenbCckoM cornatleHmnu.



https://www.serayaloshad.ru/o-nas/

4.1.2.1. OnepaTop BrnpaBe CaMOCTOATENbHO ONpeaensaTb UCMOorb3yeMble crnocobbl 06paboTku
nepcoHarnbHbIX AaHHbIX [lokynaTensa (Bkn4asi, HO, He OrpaHUYMBasACh: aBToMaTMyecKkas cBepka
MnoyToBbIX KOAOB C ©0a3onm  KOAOB/MHAOEKCOB, aBTOMaTMyeckass MpoBepka  HanucaHus
ynuL/HaceneHHbIX MyHKTOB, cermeHTauus 6a3bl JaHHbIX N0 3a4aHHbIM KpUTEPUSAM U T.4.).

4.1.2.2. OnepaTtop obecne4vnBaeT KOH(MUAEHLMANbHOCTL NpeaocTaBrneHHblx [lokynatenem
nepcoHarnbHbIX AaHHbIX, WX 3aWwuTy OT KOMMPOBaHMS, pacnpocTtpaHeHus. B nwobon MomeHT
MokynaTens BnpaBe 3anpocuTb MNepeyeHb CBOWX MNEepPCOHanbHbIX OaHHbIX W/MnuM noTpeboBaTb
N3MEHUTb, YHUUYTOXNUTb CBOM MEepCOHarbHble AaHHble, N03BOHMB Onepatopy no TenedoHy, ykasas
ero umsi, 0T4eCTBO, PaMUNNIO U aapec AOCTaBKMU.

4.1.2.3. B cootBeTCcTBUM C NYHKTOM 4 cTaTbk 16 ®enepanbHoro 3akoHa ot 27 mnong 2006 r. Ne
149-03 «O6 nHdopmauun, MHHPOPMALMOHHBIX TEXHOMOMMAX N O 3awmTe nHdopmaumm» MNpoaasel
0b6sA3yeTca npenoTBpallaTh MOMbITKM HECaHKLMOHUPOBAHHOIO OCTyNa K NepcoHanbHbIM AaHHbIM
MokynaTtens, npegocTaBneHHbix [podaBLy; CBOEBPEMEHHO OOHapyXuMBaTb W MpecekaTb Takue
nomnbITKN.

4.2. lNpogasel, MMeeT MpaBo WM3MEHATb YCIOBUSA HacToswen odepTbl; LeHbl Ha Tosapbl,
ykasaHHble B lMpunoxeHun / NHTepHeT - marasuvHe / peknamHbix npocnektax [pogasua; ycnosus
OO0CTaBKM 1 onnaTbl 4OCTaBkM ToBapoB; cnocobbl, CPOKN 1 TEPPUTOPMIO 4OCTABKM TOBAPOB; a Takke
WHbIE YCMNOBUS, YKa3aHHble B HACTOsILLEN odepTe, Ha CanTe 1 peknamHbix npocnekTtax MNpogasua.

4.3. MNokynatenb obasyeTcs:

4.3.1. Jo momeHTa odopmneHns 3akasa Ha Cainte - 03HaKOMUTbCA C COAEep)KaHWemM W
YCNOBMSAMM, YCTAHOBITEHHBIMM B HACTOsILLEN odepTe, a TakKe C MHbIMU YCIIOBUAMM, YKa3aHHbIMU Ha
Canite, B TOM 4ucne c uUeHamy Ha ToBapbl, YCTAHOBMEHHbIMW Ha CanWTe WU MUHUMASIBHON
CTOMMOCTbLIO 3aKasa, KOTOpbI HeobXoaMMO caenaTh, YToObl OH Obin focTaBneH MokynarTento;

4.3.2. TlpepoctaBuTb [OOCTOBEpPHbIE  MNepcoHanbHble  AaHHble, HeobxoAuMble AN
noeHTndunkaumm MNokynatenst U1 4OCTaToOYHbIE AN COBEPLUEHUs caenku ¢ MNMpoaaBuLoM 1 OOCTaBKM
lMokynaTento 3akasaHHbIX UM TOBapOB.;

Ecrnn TMokynatenb npegoctaBnseT HeBepHy MHdopmaumio nnm y lNpopasua ecTb cepbesHble
OCHOBaHWA nomnaraTb, YTO MPeAoCTaBfieHHad UM MHAOPMaLMs HEBEPHA, HEMosiHa UMM HEeTOYHa,
lMpopaseL MMeeT NpaBo NPMOCTAHOBUTL NGO OTMEHUTL permcTpaumto MNMokynatens u/unmn oTkasatb
B MCMOSb30BaHMM CBOUX YCHYT.

4.3.3. Onnatntb 3akasaHHble ToBapbl HA YCNOBUAX HACTOsLLEN OhepTbl B OTOBOPEHHOM MeECTe
n/unn oroBopeHHoe Bpems npu ocbopmneHun 3akasa;

4.3.3.1. Tlpn M3MeHeHUM MecTa WU/UNn BPEMEHU, KOTOpPOEe ObINo OroBopeHo npu odopMIieHnn
3akasa, [Nokynatenb cornawaeTcs NOHECTN AOMNONMHUTESNbHbIE TPAHCMNOPTHbIE PACXOAbI;

4.3.4. He wcnonb3oBaTtb ToBapbl, 3akasaHHble MOCPEACTBOM [AaHHbIX CEPBUCOB B
NpeanpUHNMATENbCKUX LENSX;

4.3.5. CobntogaTb YCrnoBUS, YCTAHOBIIEHHbIE B HACTOSILWEN OdepTe, a TakkKe MHble YCIOBUS,
yKka3aHHble Ha CanTe.

4.4. lNokynaTtenb MMeET Npago:

4.4.1. Ncnonb3oBatb MHTepHeT-marasnH nocne permcrpaumm ydetHom 3anucu [lonb3oBatens.
[aHHble y4eTHOW 3anmcuy SABRSIIOTCS UCKITYMTENBHLIMA U HENepeaaBaeMbIMU.

B cnyyae nepegaun lNokynatenem OaHHbIX YY4ETHOW 3anucu TpeTbuM nuuam, lNokynaTtens B
MorHoM o6beme HeceT OTBETCTBEHHOCTb 3a AENCTBUS, COBEPLUEHHbIE TAKUMU TPETBUMU NULAMU, a
Takke 3a yObITKM, NPUYNHEHHbIE TaKUMKU TpeTbMK Nuuamu MNpogasuy.

5. Mpepenbl rapaHTm co ctopoHbl lNMpoaasua

5.1. Mpopaeey npepoctaengaeT lNokynaTtento ycnyru B TOM BuAe, Kak OHU €CTb U 6e30 BCAKUX
rapaHTun.

5.2. MNMpopaBeL, He rapaHTUPyeT MOCTOSIHHBIA MM Oe3yCnoBHbIA OOCTYN K NpefocTaBnsieMblM
ycniyram.  PyHKUMOHMpOBaHMe TenedgoHHon cBsasn / CanTa MOXeT HapylwaTbCa OEeNCTBUSIMU



HenpeoaoNIMMON CUMbl U UHbIX PaKTOB, NPeaoTBpaLLeHne UK NPeoosieHMe KOTOPbIX BbIXOAUT 3a
npegensl BO3MoxHocTen MNpogasua.

5.3. I'Ipop.aBeu, HEe NpenocTaBidAeT Kakme - nnéo rapaHTMm B OTHOLWLUEHNW NMpaBa cobCTBEHHOCTH
Ha npoaaBaeMbie WU MNMOoKynaemMble Nno TeJ'Ie(*)OHy UM npm nomoLumn MHTepHeT - MarasunHa TOBapr,
MX NpUrogHoCTn And KOHerTHOI7I uenn nnn oTCcyTCTBmnA HapyLleHnA npaB TpeTbux nmu.

5.4. MNpopaseL, He NpeaoCTaBnAeT HUKAKUX rapaHTUn B OTHoLeHMM [lokynaTtenen n nodbix nx
JEencTBun.

6. Pernctpaumsa Ha CanTte / B NpunoxeHnu, naposb n 6e3onacHocTb

6.1. Ana nonyyeHus npaBa WUCMONb30BaHUA WHTEpHET - marasuHa U ero OonofHUTENbHbIX
cepBurcoB okynaTento pekoMeHAYeTCs OCYLLECTBUTb peErMcTpaunto y4eTHom 3anmcu MNonb3oeaTtens
Ha CanTe.

6.2. Pernctpauus Nonb3oBaTtens oCyLLIEeCTBNAETCS CrieaytoLwmm obpa3om:

a) BBECTU B pPEerucTpaunoHHyro ¢opmy aboHEeHTCKMA Homep TenedoHa B deaepanbHOM
dopmate (+79IXXXXXXXXX); ykasaHHbin [Monb3oBaTenem npu perncrpaumm aboHEHTCKUA HoMep
TenedgoHa GyaeT MCnonb3oBaThCs B kavyecTBe MMeHW [Monb3oBatens (FIOMMH) Npyv UCNOSb30BaHUN
MpunoxeHnsa / UIHTepHET - MmarasuHa;

0) BBECTM Naposb, KOTOPbLIA NPUAET Ha yKa3aHHbIN HOMEpP MOOMMBHOro TenedoHa B BUAE SMS-
COOOLLIEHUS.

6.3. CoBepluas OeWcTBMSA MO pernctpaumm ydeTHow 3anucu [Monb3oBaTtend B WHTepHeT -
mMarasuHe, llonb3oBaTtenb NPUHUMAET YCIOBUS HacTosiLen odepTbl, B NMOMHOM obbeme u 6e3
Kaknx-nmbo nabsaTuin.

6.4. Pernctpaums [Mokynatensa  no3Bonsier mM30exaTb HECaHKUMOHUPOBAHHLIX  OENCTBUN
TpeTbMX N1L OT UMeHu [lokynatens uM OTKPbIBAET MNocregHemy [AOCTYyn K OOMOSTHUTENbHbIM
cepsucam. lNepegada MNokynarenem fnorMHa 1 Napons TPeTbUM Nnuam He LonycKaeTcs.

6.5. 3aka3 Toapa ocywecTtensetca lNokynatenem Ha Calite, Tak 1 No TenedoHy.

6.6. lNpogaBey He HeceT OTBETCTBEHHOCTM 3a TOYHOCTb W MPaBUBbHOCTb MHOpMaLnu,
npegocTtaBrieHHon NMokynaTenem npu perucTpaumm.

7. OdbopmMmneHne n Cpoku BbINOSTHEHUS 3aKa3a

7.1. 3akas Nokynartens MoXeT OblTb 0hopMIIEH NO TeNnedoHy N/Mnmn NOCPEACTBOM 3aMnoSIHEHUS
AneKTpoHHOM hopMmbl 3akasa B Ha CanTe.

7.1.1. TNpu ocbopmneHnn 3akasa Nokynatenb TeM cambiM MNOATBEPXKAAET, YTO OH O3HAKOMJIEH C
YCNOBMSAMM HacTosiLLEeln odepThl, COrflaceH C ee yCcrnoBusiMuM 1 06s3yeTcst NnpegoctaBnTh Npoaasuy
BCIO MH(pOpMauuio, HEOOXoAMMY0 ONsi Hagnexallero opopMreHms 1n mucnonHennst 3akasa. [MNpu
XenaHum [lokynaTenb JdaTb CBOe corflacMe Ha MNoflydeHne peknamHO-MH(OPMAaLMOHHBLIX
COOOLLIEHUIA.

7.1.2. Mpn ocopmneHnn 3akasa 4depe3 Cant [lMokynatenb 3anonHSAEeT 3MNeKTPOHHY dopMy
3akaza n oTtnpaeBndeTr ccopmupoBaHHbii 3aka3 [lpogaBuy nytem noaTBepxaeHus 3akas3a B
3NEKTPOHHON dhopMe.

7.1.3. lns npuema B 00paboTky 3akasa, koTopbiin 6bin odopmnieH Mokynatenem B VIHTEpHET-
marasuHe [NpogaBua, Heobxooumo noaTeBepxaeHue lNMpoagaBua [NokynaTento NGO NOCPEacTBOM
sms-coobLeHnst, MMbo nocpeacTBoM TenedOoHHOro 3BOHKA Ha KOHTaKTHbIN Homep [Mokynatens B
TOM, YTO AaHHbIA 3aka3 nosfy4yeH, NpUHAT U nepegaH B 06paboTky MocTaBlumky. 3akas cumMTaeTcs
NPUHATBIM B 00paboTKy, HAYMHAs C MOMEHTAa ero NoOATBEPXKAEHMS.

7.1.5. Ecnn 3akas, koTopbi 6bin ocbopmneH MNokynatenem B VIHTepHeT - marasuHe Npogasua,
He Obin noaTBepxaeH co cTopoHbl [lpogaBua [lokynatento, TO [lokynatenb [[OMXKeH
camocToATenbHO yoeanTbesa no tenedoHy 8 (495) 597-66-55 B Tom, 4To ero 3aka3 Obin NonyyeH,
NPUHAT 1 NepefaH B 06paboTky [NocTaBLLumKy.

7.2.1. Tlokynatenb MOXeT 3aka3aTb TONMbKO Te ToBapbl, KOTOPblE€ €CTb B HaNMM4ynuW Ha cknage
MocTaBLwuka B MOMEHT odhopMneHna 3akasa.



7.2.2. Ecnn Ha cknage lMocTaBlmka OTCYTCTBYET HEOOXOANMOE KONMYECTBO UM aCCOPTUMEHT
3akasaHHbIX MokynaTenem ToBapos, [pogasew, MHpopmupyeT 06 aTom MNokynatensi no TenedoHy B
TeyeHne 15 MMHYT nocne nonydeHuss 3akasa ot [MokynaTtens. [lokynatenb BrnpaBe cormnacuTbes
NPUHATL ToBapbl B MHOM KOMWYECTBE WM accopTUMEHTe, NMbo aHHynMpoBaTb cBow 3akas. B
cnydae HenonydeHust oteeTa lokynaTtens Npoaasey BnpaBe aHHynvpoBaTb 3akas [lokynatens B
NnonHom obbeme.

7.3. MNMokynaTenb He MMeeT NpaBo U3MEHUTb cocTaB 3akasa.

7.4. B cnyyae BO3HWKHOBEHUSA Yy [lokynatens AONOMHUTENbHbIX BOMPOCOB, KacarLmMxcs
XapakTtepucTuk ToBapoB, nepen odopmneHvem 3akasa, [lokynaTenb [ofmkeH o0patuTbcs K
Mpopnasuy no TenedoHy 8 (495) 597-66-55 ana nonyyeHnst Heo6xoaAMMON MHAOPMaLN.

7.5. MocTtaBwmk nony4vaet nHgopmaumio o 3akase Nokynatens B Te4eHne 5 MUHYT ¢ MOMEHTa
npuema 3akasa [lpogaBuom. [locTaBWMK MpUCTynaeT K BbIMNOMHEHVWIO 3aka3a B nopsake
ovYepenHoOCTH BCex 3aKkas3oB, HAXOOALLMXCA Y HErO Ha UCMOSTHEHMWMN.

7.6. lNpopasey npu ocdopmneHun 3akasa oOT [lokynatens, MHPOPMUPYET MoCneaHero o
nnaHvpyemMom BpeMeHun aoctaBku 3akasa Kypbepckon cryxbon no agpecy lNokynatens. Ecnu npu
odopmneHmn 3akasa [lokynatenb He aHHynuMpoBan 3aka3 U JaHHbIn 3aka3 Obin oopmmeH
Mpopasuom, cooTBeTCTBEHHO [Mokynatenb cornaceH ¢ 0603Ha4YeHHbIM eMy BpeMeHeM [OCTaBKM
3akasa Kypbepckon cnyxbon n 3akas 0yaet nepeaaH NocTaBlimky Ansi BbINOMHEHMS.

8. NocTtaBka ToBapoB

8.1. Tpogaeey npunoxut BCe Yycunus pOns COOMIOLEHUA CPOKOB [0CTaBkM ToBapoB,
o603HaveHHbIX Mokynatento MNMpogasuom npu ocdopmrneHnn 3akasa. OgHaKo 3a4epku B JOCTaBKe
ToBapoB BO3MOXHbI BBUAY HEMPeaBUAEHHbIX 06CTOATENLCTB.

8.2. B cnydae ecnu Tosapbl He ObiINM nepegadbl MNMokynatento No BMHE MOCredHero, oTkasa
MMokynatensa OT npuemku wu/vnum onnaTtel MM ToBapa, MOXHOro BbI30Ba, [lpogaseu, Bnpase
3abnoknpoBatb forMH (aboHeHTCKMA Homep TenecdpoHa) [Mokynatensa v B AanbHEWWeM He
npuHMMaTb 3akasbl OT gaHHoro [lokynatensa Hu no TenedoHy, HM 4Yepe3d CalT, HUM 4epes
Mpunoxexwue.

8.3. HoctaBka ToBapoB ocyuiectBnaetcs Kypbepckon cnyx6on no dakTuieckomy agpecy,
ykaszaHHomy [okynartenem npu odopmneHnn 3akasa B VIHTEPHET - marasuHe u/unm no tenedgoHy
lMpogasua.

8.3.1. CpegHun Ccpok p[ocTaBkM 3akas3oB, Ha KOTOpbIn opueHTupyetca [lpogasey npwu
ocopmneHmn 3akaza w3 ogHoro pectopaHa (lMoctaBwmka), coctaBnsetr 60 MWHYT no T.
KanunuHrpagy (B npegenax okpyxHon goporv) m 90 MUHYT B yOaneHHble panoHbl ropoga (3a
npeaenamm oKpyxHowm goporu). [laHHoe BpeMsi MOXET ObiTb YBENMMYEHO B BMAY NMOrOAHbIX YCIIOBUNA,
CUTYyauuKn Ha Jopore, 3arpy>KEHHOCTBIO Ha KyXHe.

8.4. [loctaBka ocyLlecTBRsSeTCa npu ycrnosum, 4to [lokynatenb cgenaeTr 3akas Ha CyMMy
MUHMManbHOro 3aka3a. CymMma MUWHMManbLHOrO 3akasa onpegensetca [lpogaBuom B
OLHOCTOPOHHEM nopsake 1 ykasbiBaeTcs Ha CaiiTe.

8.4.1. BO3MOXHOCTb O0CTaBkM ToBapoB 3a npegenbl 30HbI AocTaBku [lokynatenb o6si3aH
npeaBapuTenbHO cornacoarth ¢ Mpoagaeuom. MNMpoaasel BnpaBe oTkasaTb B AOCTaBke 3akasa, ecrnu
OH He BXOAWUT B Npeaernbl 30Hbl JOCTaBKM.

8.5. lNpoaaBel, He HeceT OTBETCTBEHHOCTM 3a cobniogeHne/HecobniogeHne Kypbepckumu
cnyxbamn ceoux obsizaTenbcTB nepef [Nokynatenamu, a Takke 3a AOCTOBEPHOCTb MHGOpMaLUK,
npegocTaBneHHon Takumm  cnyxbamu. [MpogaBew, €O CBOEWM  CTOPOHbI  CNocobCTBYeT
YPErynMpoBaHMO pasnuyHbiX CUTyauun, BO3HMKawowmx wmexay [lokynatenem wu  Kypbepckon
Ccnyx00W, HO He rapaHTMpyeT MOMNOXMTENbHOE U OKOHYaTENbHOE MX pelleHve ANs TOW, UMW MHOW
CTOpOHBI.



9. Onnata ToBapoB

9.1. UeHbl Ha ToBapbl onpegenstoTtca NpogaBuomM B 04HOCTOPOHHEM MOPSAOKE M yKasblBalOTCA
Ha Cante B poccunckux pyonsx. LleHa Toeapa wmoxeT ObiTb Ku3MeHeHa [lpogaBuom B
OfHOCTOpOHHEM nopsagke. [Mpy 3TOM LeHa Ha 3akasaHHbIn [lokynatenem ToBap W3MEHEHUIO He
NOLNEXNT.

9.2. Onnarta ToeapoB [lMokynatenem npou3BoAUTCS B poccuncknx pyonax. Ona lMokynatens
BO3MOXHbl TpW BapuaHTa onnaTbl: HaNUYHbIMW AEHEXHbIMU CcpeacTBamu; 6e3HannM4yHoOn onnaTon
©aHKOBCKOM KapTon 4epe3 MOOUMbHbIA TepMuHan paboTHuka Kypbepckon cnyxbbl; 6e3HannyHom
onnaton 6aHKOBCKOW KapTon NOCPEACTBOM MMATEXHOro LWnto3a 6aHka.

9.2.1. Onnata HanUuHbIMW OEHEXHbIMU CPpeacTBaMM OCYLLECTBNSeTCs Mo dhakTy nonyveHus
Mokynatenem ToBapoB, MNOATBEPXXAEHMEM KOTOPOW SBMSIETCA NpenocTaBrieHHas paboTHUKOM
Kypbepckoii criy»6bl kBUTaHUMs 06 onnaTte u/vnv ToBapHbIN Yex.

9.2.2. besHanu4yHasi onnata OaHKOBCKOM KapToM 4epe3 MOOWUIbHbIA TepMuHan paboTHMKa
Kypbepckon cnyxbbl ocywiectBnaetcs no akty nonydeHus [lokynatenem ToBapos,
NOATBEPXOEHMEM KOTOPOW SBNAETCS NpefocTaBneHHast paboTHukoMm Kypbepckor  cryxobl
KBUTaHUMA o6 onnaTte u/unm TOBapHbIA Yek, Yekn GaHka o6 onnate yepes3 TepmuHan. lNMpu aTom
crnocobe onnatbl paboTHUK Kypbepckon cryx0Obl 06a3aH npegoctaBntb MNMokynatento Ha nognuch 2
yeka OaHKa, O4MH M3 KOTOpbIX paboTHUMK Kypbepckol cryxObl 3abupaeT ¢ cobon Ansi OTYETHOCTU
nepeg Npogasuom.

9.2.3. besHanuyHass onnata 6aHkoBCKOM KapTom 4epe3 CanT (OHManH) NoCpeacTBOM
nnaTtexHoro wn3a 6aHka ocyllectensieTcs MNokynatenem npu ocdopmneHnn 3akasa B VIHTepHeT-
marasuHe. [pu noaTBepxaeHun 3akasa [lpogasel Takke OOMKEH NOATBEPAMTb MONyyYeHMe
6e3HannyHoM onnaTtbl, NpeaBapuTenbHo yoeamBwimck B 3ToM. [Mpy 3TOM npu nonyyveHun 3akasa
paboTHUK Kypbepckon cnyxbbl AormkeH npedocTtaButb [lokynatento KBuMTaHUMO 00 onnate u
TOBapHbIN YeK.

9.24. Ecnu 0GesHanuyHas onnata OaHKOBCKOW kapTon 4epe3d CanT (oHnarH) He Obina
noateepxaeHa [pogaBuom [lokynaTento Mo MpPUYMHE €€ HEMOSTyYeHMS! Ha OCHOBAHWWM [aHHbLIX
MPOLIECCUHIOBOrO LieHTpa, To Npoaasey, AormKeH NpeanoxuTb NokynaTento nHele cnocodbl onnaThl
3akasa. Ecnv onnatuTb 3aka3 nobbim gpyrum cnocobom Ans MNokynarens HEBO3MOXHO, TO AaHHbIN
3akas aHHynupyeTcsa NpoaasLom.

9.2.5. K 0GesHanuyHon onnate OaHKOBCKMMM KapTamMu Kak 4epe3 MOOMWMbHbIA TepMUHan
paboTHuka Kypbepckon cnyxObl, Tak 1 4Yepe3 CanT (OHNawH) NOCPeACTBOM MIaTEXHOro LUMk3a
06aHka npuHUMatoTCcst DaHKOBCKME KapTbl CNeayrLlmx nnatexHblix cuctem: Mastercard, Visa, MUP.
Ecnun GaHkoBckast kapta [lokynatens OTHOCMTCA K APYrMM MnaTeXHbIM cuctemam, Ges3HanmyHas
onnara 3a 3aka3s [NokynarenemM He MOXeT ObITb BbIMOJTHEHA.

10. Bo3BpaTt n o6meH ToBapoB, BO3BpaT AeHEXHbIX CpeacTB

10.1. MNMpopaeel 06s3aH nepenaTb [okynatento ToBapbl, KOTOPbIE MOMTHOCTLIO COOTBETCTBYIOT
ero 3akasy, KayeCTBO KOTOPbIX COOTBETCTBYET MHOpMaLMK, npeacTtaBrneHHon [lokynatento npwu
3akntodeHnn [loroBopa, a Takke uHGOpMauum, OOBEOEHHOW A0 ero CBedeHud npu nepegadve
ToBapoB (Ha 3TUKETKe UNu BKNagblLle, NpUKPenneHHbIX K ToBapam unu ux ynakoske, nMbo gpyrumm
cnocobamu, NpeaycMOTPEHHbIMW AN OTAENbHbIX BUAOB TOBapoB).

10.2. MNpu nonyveHun ToBapos lNokynatenb NpoBepsdeT COOTBETCTBME MOSTYYEHHbIX TOBapoB
3akasdy, KOMMNEeKTHOCTb U OTCYTCTBME MPETEH3UN K BHELWWHEMY BuAy AoCTaBneHHoro Tosapa. B
cryyae nonyyYeHust HekayeCTBEHHbIX, HEKOMMIEKTHLIX TOBapoB, NMB0O HECOOTBETCTBMS MOMYYEHHbIX
ToBapoB 3akasaHHOMy, [lokynatenb BnpaBe MnoTpeboBaTb 3aMeHbl Takux ToBapoB ToBapamu
Hagnexallero kayectsa cpady B MOMEHT MOny4yeHus, yBeaoMmB 06 aTom paboTHuka Kypbepckon
cnyx6bl, TM6o B Te4eHne 5 MMHYT nocrne nonyveHns Toeapos, yBeaomms 06 atom NMpogasua; nnbo
BO3BpaTUTb pPaboTHMKY Kypbepckor cnybbl MOMHOCTbI NIMOO 4YaCcTMYHO MO COrNacoBaHUIO C
MpogaBuom ToBapbl M3 3akasza HECOOTBETCTBYHOLUME HaAnexallemy kadectBy ¢ TpeboBaHuem
npoussecTy Bo3Bpar [lokynatento paHee onnayeHHbIX OEHEXHbIX CPeACTB 3a AaHHble Toapbl U3
3akasa.

10.2.1. O6bmeH Tosapa [lpogaBLOM OCYLLECTBASETCS Ha aHanorMyHbln TOBap Hagnexaliero
kayecTtBa, nNnbo no cornacoBaHuio ¢ [lokynatenem Ha papyroi ToBap, KOTOpLIN BblbepeT



Mokynatens. Mpn 3TOM CTOMMOCTb paHee onfnadvyeHHoro ToBapa MAET B YYET BHOBb BbIGPAHHOIO, 1
JanbHenwmve OeHexHble B3aumopacyeTol [lokynatento c¢ [NpogaBLoM Npou3BOAATCH COrnacHoO
[oroBopy v gencTeyoLLEMY 3akoHoaaTenscTey PO.

10.3. B cnyvasx ABOMHOMO WNM OWMOBOYHOrO CNUCaHMSA [OEHEXHbIX CPeacTB CO cyeTa
lMokynaTens npw OocyLlecTBrneHnn ©e3HanMyHon onnatbl, B ClyyYae OCyLLeCTBeHns 6e3HanmyHom
onnaTtbl 3akasza M HEBO3MOXHOCTWU BbinorHeHus [MpogaBuoM gocTaBku ToBapa [lokynaTtento no
TEXHNYECKMM MNpUYMHaM, a Takke B crnydae OesHanmyHom onnatbl [NMokynaTenem 3akasa, agpec
[OCTaBKM KOTOPOro He BXOAWUT B 30HY AocTaBku [MpogaBua, BO3BpaT TakUX AEHEXHbIX CPEACTB
NPOn3BOAMTCA Ha OCHOBaHMM 3asiBneHnsa [lokynaTens o BO3BpaTe [AEHEXHbIX CpeacTs,
3amnosyIHEHHOro Mo ycTaHoBNeHHon dopmMe. He no3gHee 4em 4epe3 [OecsATb AHEW CO  AHS
npeabsBneHnsa notpedbutenem COOTBETCTBYHOLLEro 3asBneHus Npoaasey BepHeT NokynaTento Ha
KapTy OEHEXHYIO CyMMY, YrnadeHHYo notpedbuTtenem 3a tTakon 3akas.

10.4. B cnyyae otkasa lMokynatens oT ToBapa (3akasa) unu 3ameHbl ToBapoB B 3akase, npu
ocyliecTBrneHmn GesHanuyHoM onnatbl 3akasa, [Mpoaasel Bos3BpallaeT AeHbrn [lokynatento no
cxeme:

- npu oTkase Nokynatensa ot Toeapa (3akasa) yepes 5-10 MuHYT nocne odopmneHus 3akasa,
00 noateepxaeHust onepatopom 3akasa - Bo3Bpawaetcs 100% AeHEeXHbIX CPeacTB, YNiavyeHHbIX
3a 3akas;

- npu otkase MNokynatensa oT Toeapa (3akasa) unu 3ameHbl ToBapoB B 3akase 4epe3 15 MuHyT
nocne ogopmrenns 3akasa - Bo3spawaetcs 30% OeHeXHbIX CPeACTB, ynnavyeHHbIX 3a 3akas;

- npu oTkase MNokynatensa oT Toeapa (3akasa) unu 3ameHbl ToBapoB B 3akase yepe3 30 MUHYT
nocne ocopmneHnsa 3akasa - AeHeXHble CPEACTB, yNnavyeHHble 3a 3akas, He BO3BpaLLaloTCs;

10.5. Bos3Bpat aeHexHbIx cpenctB [poaaBLIOM OCYLLECTBNSETCS COrnacHO paHee BblIOpaHHOMY
Mokynatenem cnocoby onnarbl.

10.5.1. BosBpatT Hanu4yHbiXx AeHexHbIXx cpenctB [MpogaBuom [lokynatento AOMmKeH ObiTb
ocywiecTeneH He no3gHee 10 (decatn) paboumx OHEM C MOMEHTa BbiCTaBreHUa TpeboBaHus O
BO3BpaTe AEHEXHbIX cpeacTB lNMokynarenem, ecnm nHble Cpokn He Gbinm cornacoBaHbl [pogaBLOom
c Mokynatenem.

10.5.2. BosBpaT ©Oe3HanuyHOM onnaTbl [OeHeXHbIX cpencTtB [lpogasuom [Mokynarternto
npousBoamTcsl Ha GaHkoBckyto kapTy [lokynatens B TeveHne 10 (goecaTn) GaAHKOBCKMX OHEWN,
HauMHas co criegylowero GaHKOBCKOro AHs C MOMEHTa BbiCTaBMneHWst TpeboBaHWs O Bo3Bpare
OeHexHbIx cpeacTs [Nokynatenem.

10.6. MpopaeeL, BNpaBe oTkasaTb [lokynatento B obmeHe mnv Bo3BpaTe ToBapa MO CBOEMY
YCMOTPEHUIO, ecrnu OyaeT MMeTb [oKaslaTenbCTBa HENpaBOMEPHbLIX AEWCTBUM CO CTOPOHbI
Mokynatens. Takke [MpogaBel BnpaBe npuenedb [lokynaTens K OTBETCTBEHHOCTUM B CyaeOHOM
nopsiake.

10.7. B cny4yae HeBbINonHeHus ycnosui n. 10.2 HacTosAwen odepTbl, NpeTeH3un Nokynatens
Mo BHeLIHeMy BBMAY TOBApOB 1 X KOMMIIEKTHOCTU HE MPUHMMAaKOTCS.

11. ®opc-maxop

11.1. Jlobaa n3 CTOpoOH 0ocBOGOXOAETCS OT OTBETCTBEHHOCTU 3a MOJSTHOE MMM YacTUYHOEe
HENCMNONHEHNE CBOMX 00s13aTenbCTB MO HacTosilen odepTe, ecnv 3TO HEeUcrnosriHeHue ObIno
BbI3BaHO 0OCTOATENbLCTBAMM Henpeogonumon cunbl. OOCTOATENBCTBA HENPEOAOSIMMON  CUMbl
O3HayalT YpesBblyaliHble COObITUS U 00CTOATENbCTBA, KOTOpble CTOPOHBI HE MOMMU  HU
npeaBnaeTb, HU NPeAoTBPaTUTL pasyMHbIMU CPeAcTBamMu. Takue 4YpesBblyalHble COObITUS Unn
obcToATENbCTBA BKMKOYAOT B C€ebs, B 4YaCTHOCTM: 3abacTOBKM, HaBOOHEHWs, MOXapbl,
3eMIIETPSICEHNS U NHbIE CTUXUIAHBLIE BEACTBMS, BOWHbLI, BOEHHbIE AENCTBUS U T.4.

12. KoH¢pmaeHUManbHOCTb U XpaHeHUe AaHHbIX

12.1. MNokynaTtenb Npu3HaeT 1 cornawaeTtca ¢ Tem, 4to lNpunoxenune, Cant, UHTepHeT-marasmH,
cnyxbbl [pogaBua M BCe HeOOXoAMMble MporpaMMbl, CBsi3aHHble C  HUMMW, cogepXar
KOHMAEeHUManbHy0 MHGOPMaLUMO, KoTopas 3aliuilieHa 3akoHaMu 00 MHTennekTyanbHON
COBCTBEHHOCTU 1 MPOYNMWN POCCUNCKMMU U MEXOYHAPOAHbIMM 3akoHamu. [okynaTtenb cornaiwaeTcs
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He MoamMduunpoBaTb, He NpofaBaTb, HE PacnPOCTPaHATb 3TOT KOHTEHT M Nporpammbl LIENUKOM
nMobOo No YacTAaM.

12.2. TlepcoHanbHble AaHHble [lokynatenss obpabatbiBatoTca B cooTBeTcTBUM € D3 «O
nepcoHanbHbIX AaHHbix» Ne  152-03, [Nonutukon [NpogaBua B OTHOLEHUM — 06paboTku
nepcoHasnbHbIX AaHHbIX.

12.3. lNpopaseL Bnpase OCYLLECTBATb 3anucy TernedoHHbIX pa3roBopos ¢ lNMokynaTtenem. MNpu
atom [lpopaBeL, o006a3yeTca: npegoTBpawiatb MNOMbITKM HECAHKUMOHUPOBAHHOMO JocTyna K
MHbopMaLuuK, Nony4YeHHoOM B xoAe TenedOoHHbIX NEPEroBOPOB, U/Mnu nepefady eé TpeTbuM nuuam,
He MMEeKLLNUM HENOCPECTBEHHOTO OTHOLLEHUS K UCMIOMHEHNIO 3aKa30B.

12.4. Tpun pernctpauun Ha Cawnte [lpopgaBua, [Mokynatens npenocTaBnsieT CreayloLLyto
NMHPOPMAaLUIO: KOHTAKTHBIN HOMEP MOOUIbHOro TenedoHa.

12.5. lMpu odopmneHnn 3akaza B [lpunoxeHun, Ha Cante unm WHTepHET - marasuHe
Mpopasua [llokynatenb npefocTaBnAeT Ccreaylowylo WH(OPMaLunIo: UMSA, KOHTaKTHbIN HOMep
MobunbHOro TenedoHa, agpec AOCTaBKW, OaTy PoOXAeHUs (MpW xenaHuu), agpec 3NeKTPOHHON
noYThbl (NPK XenaHuw).

12.6. lNMpepocTaBnsaAsa CBOW MepcoHanbHble OaHHble NpuU pernctpaumm/odopmneHnn 3akasa B
MpunoxeHnn, Ha Cante/IHTepHeT-mara3nHe [lpogaBua [lokynatenb cornawaeTcsa Ha  ux
o6paboTky NMpoaaBuom Ha ycnoBusax [1oNb30BaTENLCKOro cornatleHus.

12.7. MNpopaseL, MMeeT NpaBo UCMNOSb30BaTh TeXHoNormw «cookies». «Cookies» He cogepxaT
KOH(bMAEHUMaNbHY NHOPMaLMIO N He NepedarTca TPeTbUM nvLam.

13. OTBEeTCTBEHHOCTb CTOPOH

13.1. 3a HeucnomnHeHne WM HeHaanexawee MWCMOSIHEHNE YCMOBUA HacTosAwen odepThbl
(akuentoBaHHOM [Mokynatenem odepTtbl [lpogaBua) CTOPOHbI HECYT OTBETCTBEHHOCTbIO B
COOTBETCTBUU C 3aKoHOaaTenbCTBOM PO,

13.2. Bcs TekctoBad uWHdopmauma un  rpadmyeckne  n3obpakeHus, pasMelleHHble B
MpunoxeHun, NHTepHeT-marasmHe n Ha CanTte, MMeT 3aKOHHOro npaBoobnagatens. HesakoHHoe
NCNONb30BaHNE YKaszaHHOW WHopMauun u n300paeHUn npecrenyeTcsa B COOTBETCTBUMM C
OEeNCTBYLNM 3akoHoaaTenscTBoM P®. B cnydae pasmelleHms nHdopmaumm n/vnm n3odpaxeHus,
B3ATOro B pecypca www.serayaloshad.ru, pasmeLleHne CCbIfikn Ha pecypc 00a3aTernbHO.

13.3. MNpoaaBeL, He HeCET OTBETCTBEHHOCTM 3a yLEepPO, NPUYMHEHHLIN [okynaTento BcrneacTame
HeHaanexallero ncnonb3oBaHns UM ToBapoB.

13.4. MNpopaseL, He oTBeYaET 3a yobITKM NoKynaTens, BO3HUKLINE B pe3ynbTaTe HeNnpaBuiibHOro
3anornHeHns 3akasa, B TOM 4MCle HENpPaBUITbHOMO YyKa3aHUs MepCoHanbHbIX AaHHbIX, a Takke
HEMpaBWIIbHOMO 3arofIHEHNS MMaTeXHOW (POPMbl Ha MAAaTEXHOM LMo3e GaHka npu NpoBedeHuU
6e3HannyHon onnaTbl 0aHKOBCKOWM KapTOW.

13.5. Tlokynatenb HECET MOMHYKD OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb CBEAEHUMA W
nepcoHarbHbIX AaHHbIX, YKa3aHHbIX UM NpY pernctpaumu.

13.6. MNonb3oBaTtenb rapaHTUpyeT, 4To He OyaeTt ucnonb3oBatb MHTepHeT-marasuH n Caint B
MHBIX LEeNsiX, HeXenn ykazaHHbIX B HacTosLwen odepTe.

13.7. B cnyyae HapyweHus Nonb3oBatenem o6a3aTenbCTB MO YCNoBUSIM HacTosiwen odepThbl
MpopaseL BnpaBe 3abnokMpoBaTtb AOCTyn [okynaTens K ucnonb3oBaHuio MNpunoxeHusi, IHTepHeT-
MarasuHa, nyteM OroKMpPOBKM fnorvHa (aboHeHTCKoro Homepa TenedoHa) MNokynartens.

13.8. TpogaBeu, He HECET OTBETCTBEHHOCTM 3a pfgencTtBus [loctaBwmkoB ToBapoB w
cobnoaeHus nocrnegHUMKM 3akoHogaTtenbcTea PP, B TOM yMcrne caHMTapHO-TMIMEHUYECKMX HOPM U
npaBuil, a Takke He MPUHUMAET y4yacTusi B BO3MOXHbLIX pasHOrfacusx U cropax, B TOM 4ucre
cynebHbix, mexay [MoctaBwmkom u [Nokynatenem. [NpogaBel, He HeceT OTBETCTBEHHOCTM 3a
cobntogeHne/HecobnogeHne MNMocTaBwmkamm cBomx obssatenscTB nepeq Nokynarensamm, a Takke
3a [0CTOBEPHOCTb MHopMauuu, npegocTaBrieHHon [locTaBlimMkamun, ANS pasMelleHuss eé B
MpunoxeHnn, Ha Cante u WHTepHeT - marasvHe [lpogaBua. lMpodaBel CO CBOEW CTOPOHbI
CrnocobCTBYET YpEerynmpoBaHUIO pPasnu4YHbIX CUTyauuiA, BO3HUKaWLWMX Mexay [lokynatenem u


https://www.serayaloshad.ru/o-nas/
https://www.serayaloshad.ru/o-nas/
https://www.serayaloshad.ru/o-nas/
https://www.serayaloshad.ru/

[MocTaBLLMKOM, HO HE rapaHTMpyeT MONOXUTENbHOE U OKOHYAaTErNbHOE UX pelleHne AN TOW, Unu
nHor CTOPOHBI.

13.9. MNokynaTenke cornailaeTcd, YTO BCe YCNyrn NpPeacTaBnstoTca «Kak ectb» U 4To [Npoaasey,
He HeceT OTBETCTBEHHOCTW 3a KayecTBO MOCTaBnsieMblX MNpoaykToB [locTaBwmka, a Takke 3a
3a4epxkn, cbom N HECBOEBPEMEHHYI0 A0CTaBky 3aka3oB paboTHkamu Kypbepckon cryxobi.

14. NMpoune ycnoeBusa

14.1. HacTtoswaa odepTa BCTynaetT B CUiy ¢ MOMeHTa coBepLueHna lNMokynatenem OencTBun,
HanpaBreHHbIX Ha 3aknyeHue [orosBopa Kynnu-npopaxu depes [lpunoxenue, Cant wnu
NHTepHeT-marasuH.

14.2. Bce cnopbl, CBA3aHHbIE C HEUCMOMHEHWEM WM HeHaanexallyM WCMOMNHEHWEM CBOMX
obs3aTenbCTB No HacTosilwemy [lorosopy, CTopoHbl GyayT cTapaTbCs PeLnTb NyTEM NEPEroBOPOB.

14.3. B cnyyae He JOCTMXEHWUsI cornacusi B Xoge NneperoBopoB, Cnopbl OyayT paspelsaTbcs B
cynebHoOM nopsiake B COOTBETCTBUM C AENCTBYHOLUM 3aKkoHOA4ATeNbLCTBOM PO.

14.4. YBegomneHusi, B Criydae BHECEHWS U3MEHeHWN B HacToswyt [MybnuuHyo odepTy,
pasmellatoTcsa Ha canTe serayaloshad.ru B BUae nHopmaumoHHOro coooLeHus.
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